
HIGH FIDELITY WRAPAROUND

TEAM BUILDING & CARE PLANNING 
PROCESS FOR FAMILIES

voamn.org 763-225-4516

CONTACT INFORMATION

VISION Communities where all lives 
are uplifted

Compassion, Integrity  
and Perseverance

We help people build hope, 
resilience and well-being

VALUES

MISSION

All-inclusive services

VONA CENTER FOR MENTAL HEALTH
9220 Bass Lake Road, Suite 255

New Hope, MN 55428

Wraparound intake:  
763-252-4516

Wraparound puts the 
youth and family at 

the center.



High Fidelity Wraparound Program

Wraparound is an evidence and strengths-based 
approach to care planning that brings together 
youth, their families, and their support systems 
(both formal and natural) to prevent out-of-home 
placement and keep families together safely.

 
10 GUIDING PRINCIPLES:

Wraparound differs from many service delivery strategies, 
by providing a comprehensive, holistic, youth- and family-
driven way of responding when a youth experiences 
serious mental health or behavioral challenges.

WHO WE ARE

WHAT MAKES WRAPAROUND UNIQUE

•	 Family Voice and 
Choice

•	 Culturally Competent

•	 Team-based

•	 Individualized

•	 Natural Supports

•	 Strengths-based

•	 Collaboration

•	 Persistence

•	 Community-based

•	 Outcome-based

REQUESTING SERVICES

763-252-4516 
wraparound@voamn.org 

 voamnwi.org/wraparound

WHO WE SERVE

Hennepin County youth, along with their  
families, who:

•	 Have complex needs
•	 Are at risk of out of home placement and/or 
•	 Are coming home from a residential placement 

in the near future

FEES

This program is free to participants and is financially 
supported by funding from Hennepin County.

SERVICE SITE

Meetings will occur primarily in the community and 
at the family’s home; flexible scheduling is offered 
to meet the needs of families.

WHO PROVIDES WRAPAROUND

Facilitators: Facilitators help families develop their 
Wraparound teams, lead the Wraparound process, 
and ensure that families have access to the 
services and supports they need. 

Family Support Specialists: Certified Family 
Support Specialists work one-on-one with the 
caregiver to provide parent peer support while 
collaborating closely with the Facilitator to ensure 
the Wraparound process flows seamlessly with 
open communication. 


